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Topic Interval Count
Topic: Am I Being Scammed?     (20 items)

Am I Being Scammed? 2013/12 2

2014/01 2

2014/02 0

2014/03 0

2014/04 3

2014/05 0

2014/06 1

2014/07 0



2014/08 0

2014/09 1

2014/10 0

2014/11 1

2014/12 2

2015/01 3

2015/02 0

2015/03 0

2015/04 0

2015/05 1

2015/06 1

2015/07 0

Total 17

Topic: Automated Programs not working     (20 items)

Automated Programs not working 2013/12 0

2014/01 1

2014/02 2

2014/03 0

2014/04 1

2014/05 0

2014/06 0

2014/07 1

2014/08 0

2014/09 1

2014/10 3

2014/11 0

2014/12 1

2015/01 3

2015/02 2

2015/03 3

2015/04 2

2015/05 3

2015/06 1

2015/07 8

Total 32

Topic: Compliments     (20 items)

Compliments 2013/12 29

2014/01 78

2014/02 139

2014/03 86

2014/04 73

2014/05 75

2014/06 70

2014/07 70

2014/08 64

2014/09 50

2014/10 39

2014/11 54

2014/12 38

2015/01 35

2015/02 66

2015/03 84

2015/04 64

2015/05 67

2015/06 60



2015/07 69

Total 1310

Topic: Congressional     (20 items)

Congressional 2013/12 0

2014/01 3

2014/02 4

2014/03 3

2014/04 6

2014/05 0

2014/06 1

2014/07 5

2014/08 3

2014/09 0

2014/10 3

2014/11 1

2014/12 1

2015/01 2

2015/02 1

2015/03 4

2015/04 5

2015/05 4

2015/06 4

2015/07 5

Total 55

Topic: Current Affairs/News Stories/Hot Topics     (20 items)

Current Affairs/News Stories/Hot Topics 2013/12 0

2014/01 1

2014/02 3

2014/03 0

2014/04 1

2014/05 3

2014/06 8

2014/07 5

2014/08 1

2014/09 1

2014/10 0

2014/11 1

2014/12 4

2015/01 3

2015/02 0

2015/03 0

2015/04 0

2015/05 3

2015/06 0

2015/07 0

Total 34

Topic: Damaged/Lost Goods     (20 items)

Damaged/Lost Goods 2013/12 8

2014/01 20

2014/02 8

2014/03 9

2014/04 8

2014/05 13

2014/06 14

2014/07 16



2014/08 5

2014/09 13

2014/10 7

2014/11 12

2014/12 13

2015/01 14

2015/02 6

2015/03 13

2015/04 11

2015/05 23

2015/06 18

2015/07 14

Total 245

Topic: Denied Entry/Enrollment/Revoked     (20 items)

Denied Entry/Enrollment/Revoked 2013/12 15

2014/01 31

2014/02 27

2014/03 31

2014/04 21

2014/05 25

2014/06 24

2014/07 35

2014/08 26

2014/09 26

2014/10 39

2014/11 37

2014/12 28

2015/01 31

2015/02 24

2015/03 32

2015/04 39

2015/05 31

2015/06 35

2015/07 29

Total 586

Topic: Discrimination     (20 items)

Discrimination 2013/12 4

2014/01 3

2014/02 7

2014/03 5

2014/04 4

2014/05 6

2014/06 5

2014/07 2

2014/08 3

2014/09 1

2014/10 1

2014/11 6

2014/12 8

2015/01 3

2015/02 5

2015/03 7

2015/04 6

2015/05 11

2015/06 16



2015/07 12

Total 115

Topic: Employee Conduct     (20 items)

Employee Conduct 2013/12 72

2014/01 177

2014/02 137

2014/03 146

2014/04 179

2014/05 143

2014/06 178

2014/07 174

2014/08 181

2014/09 124

2014/10 165

2014/11 140

2014/12 132

2015/01 156

2015/02 115

2015/03 154

2015/04 161

2015/05 146

2015/06 176

2015/07 183

Total 3039

Topic: ESTA / Visa Waiver Program     (20 items)

ESTA / Visa Waiver Program 2013/12 8

2014/01 15

2014/02 23

2014/03 36

2014/04 15

2014/05 10

2014/06 6

2014/07 3

2014/08 9

2014/09 9

2014/10 5

2014/11 4

2014/12 5

2015/01 13

2015/02 8

2015/03 6

2015/04 6

2015/05 2

2015/06 11

2015/07 8

Total 202

Topic: Executive Immigration Reform     (20 items)

Executive Immigration Reform 2013/12 0

2014/01 0

2014/02 0

2014/03 0

2014/04 0

2014/05 0

2014/06 0

2014/07 0



2014/08 0

2014/09 0

2014/10 0

2014/11 0

2014/12 1

2015/01 1

2015/02 1

2015/03 1

2015/04 0

2015/05 0

2015/06 0

2015/07 1

Total 5

Topic: Facility Condition     (20 items)

Facility Condition 2013/12 1

2014/01 0

2014/02 1

2014/03 1

2014/04 0

2014/05 7

2014/06 1

2014/07 4

2014/08 4

2014/09 1

2014/10 5

2014/11 1

2014/12 2

2015/01 6

2015/02 4

2015/03 2

2015/04 0

2015/05 2

2015/06 6

2015/07 2

Total 50

Topic: Fines/Detentions/Penalties/Seizures/duty     (20 items)

Fines/Detentions/Penalties/Seizures/duty 2013/12 6

2014/01 14

2014/02 22

2014/03 10

2014/04 14

2014/05 9

2014/06 15

2014/07 9

2014/08 9

2014/09 17

2014/10 19

2014/11 16

2014/12 28

2015/01 17

2015/02 17

2015/03 20

2015/04 21

2015/05 14

2015/06 17



2015/07 26

Total 320

Topic: Frequent Searches/One Time Delay     (20 items)

Frequent Searches/One Time Delay 2013/12 25

2014/01 75

2014/02 63

2014/03 59

2014/04 68

2014/05 47

2014/06 36

2014/07 70

2014/08 60

2014/09 69

2014/10 98

2014/11 68

2014/12 56

2015/01 67

2015/02 37

2015/03 68

2015/04 71

2015/05 60

2015/06 64

2015/07 61

Total 1222

Topic: GOES/Global Entry/SENTRI/NEXUS etc     (20 items)

GOES/Global Entry/SENTRI/NEXUS etc 2013/12 43

2014/01 90

2014/02 75

2014/03 103

2014/04 90

2014/05 85

2014/06 100

2014/07 75

2014/08 83

2014/09 144

2014/10 128

2014/11 54

2014/12 54

2015/01 86

2015/02 41

2015/03 82

2015/04 46

2015/05 41

2015/06 46

2015/07 52

Total 1518

Topic: I-94     (20 items)

I-94 2013/12 36

2014/01 95

2014/02 73

2014/03 107

2014/04 106

2014/05 94

2014/06 106

2014/07 90



2014/08 135

2014/09 123

2014/10 122

2014/11 29

2014/12 39

2015/01 79

2015/02 48

2015/03 59

2015/04 44

2015/05 26

2015/06 78

2015/07 81

Total 1570

Topic: Mailed and Courier Packages     (20 items)

Mailed and Courier Packages 2013/12 33

2014/01 46

2014/02 56

2014/03 58

2014/04 50

2014/05 59

2014/06 53

2014/07 24

2014/08 21

2014/09 19

2014/10 26

2014/11 22

2014/12 48

2015/01 38

2015/02 24

2015/03 40

2015/04 44

2015/05 36

2015/06 35

2015/07 45

Total 777

Topic: Native American Tribes/Reservation AZ     (20 items)

Native American Tribes/Reservation AZ 2013/12 0

2014/01 0

2014/02 0

2014/03 0

2014/04 0

2014/05 1

2014/06 9

2014/07 1

2014/08 1

2014/09 0

2014/10 0

2014/11 1

2014/12 0

2015/01 4

2015/02 2

2015/03 0

2015/04 1

2015/05 2

2015/06 0



2015/07 1

Total 23

Topic: Non Responsive To Letter/Email/Request     (20 items)

Non Responsive To Letter/Email/Request 2013/12 4

2014/01 9

2014/02 12

2014/03 8

2014/04 6

2014/05 7

2014/06 7

2014/07 6

2014/08 4

2014/09 3

2014/10 8

2014/11 3

2014/12 5

2015/01 5

2015/02 2

2015/03 4

2015/04 7

2015/05 2

2015/06 1

2015/07 4

Total 107

Topic: Office of Professional Responsibility     (20 items)

Office of Professional Responsibility 2013/12 6

2014/01 6

2014/02 3

2014/03 11

2014/04 11

2014/05 7

2014/06 7

2014/07 8

2014/08 2

2014/09 6

2014/10 8

2014/11 6

2014/12 1

2015/01 4

2015/02 1

2015/03 10

2015/04 15

2015/05 10

2015/06 10

2015/07 8

Total 140

Topic: Poor staffing/long lines     (20 items)

Poor staffing/long lines 2013/12 19

2014/01 45

2014/02 45

2014/03 57

2014/04 50

2014/05 45

2014/06 51

2014/07 62



2014/08 41

2014/09 32

2014/10 31

2014/11 22

2014/12 27

2015/01 35

2015/02 24

2015/03 57

2015/04 38

2015/05 40

2015/06 79

2015/07 52

Total 852

Topic: Procedure/Policy     (20 items)

Procedure/Policy 2013/12 25

2014/01 55

2014/02 63

2014/03 65

2014/04 49

2014/05 41

2014/06 39

2014/07 57

2014/08 67

2014/09 48

2014/10 64

2014/11 55

2014/12 61

2015/01 53

2015/02 42

2015/03 59

2015/04 55

2015/05 73

2015/06 97

2015/07 70

Total 1138

Topic: Report Something / Tips     (20 items)

Report Something / Tips 2013/12 19

2014/01 42

2014/02 32

2014/03 35

2014/04 24

2014/05 27

2014/06 11

2014/07 17

2014/08 15

2014/09 11

2014/10 16

2014/11 13

2014/12 27

2015/01 21

2015/02 18

2015/03 23

2015/04 30

2015/05 20

2015/06 29



2015/07 23

Total 453

Topic: Search Authority     (20 items)

Search Authority 2013/12 15

2014/01 11

2014/02 24

2014/03 24

2014/04 28

2014/05 20

2014/06 31

2014/07 29

2014/08 32

2014/09 21

2014/10 22

2014/11 13

2014/12 25

2015/01 28

2015/02 28

2015/03 31

2015/04 15

2015/05 14

2015/06 32

2015/07 34

Total 477

Topic: Web Site/Tech     (20 items)

Web Site/Tech 2013/12 2

2014/01 1

2014/02 1

2014/03 3

2014/04 0

2014/05 2

2014/06 1

2014/07 2

2014/08 3

2014/09 0

2014/10 1

2014/11 1

2014/12 2

2015/01 1

2015/02 0

2015/03 1

2015/04 1

2015/05 0

2015/06 1

2015/07 0

Total 23

Total 14310


